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What is Network Visibility
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Why is Network Visibility Important?
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Management tools

Campus and Branch

(1| Catalyst Center U™ webex

Topology, client details,
location, etc.

Cisco Meraki ThousandEyes@

Voice and video experience

Topology, client details,

WAN, Internet, App Insights

location, etc.
?% SD-WAN Identity Intelligence
WAN Details User trust level, identity

checks & reasons
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Data center network
management.
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Data center network
management.
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Security and Observability \

splunk>

Firewall

Security & connection events

Cisco and third-party insights
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Authentication & compliance

7)) IsE

Authentication Insights

Egi Secure Access

(& XDR

Unified management,
automation, security.

Private & SAAS
Resource Access

Related Threat Incidents
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Details
Application performance degradation at San Jose branch office © Assign | | Resolve | Open inAlCanvas B
Priority  State  Category Updated by  Impact
P1 New  Inguirg/Help  Jackie Miller @ High
Ticket ~
Ticket % Reported by %
SRTK0023941 System Administrator l
Incident type * Timestamp *
| Network performance + | [03r28/2025 09:45 AM pST s ]
Priority 2 Rule *
I P1 A ServiceNow Stgl A l
Affected service ID *
I Enterprise Financial Platform (EFP) 234945 l
URL 3 Reported by %
I https://finance.example.com/transactions System Administrator l
Description ¥ Automated diagnostics %
Received a ThousandEyes alert and reached out to Maria Chen to confirm. She said users at San Jose branch experiencing « Cisco Meraki Alert: "Packet Loss Detected - SJ-MX105-01" - WARNING
frequent transaction failures and timeouts in EFP. Started approximately 30 minutes ago. Affects all 24 users at the branch. « ThousandEyes Alert: "HTTP Transaction Test - San Jose to EFP" - CRITICAL
No recent changes reported. « Test Results: Test ID 895623 (URL: https:/finance.example.com/transactions): 16.4% packet loss detected y
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